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Curriculum Vitae

Levente SZASZ

Office:
400084, Cluj Napoca, Romania, Mihail Kogalniceanu str., no. 1

400591, Cluj Napoca, Romania, Teodor Mihali str., no. 58-60.
levente.szasz@econ.ubbcluj.ro

levente.szasz@ubbcluj.ro

24t of March, 1986

Male

March 2019 - present
Full professor

Teaching: Management (BSc), Production Management (BSc), Operations Management
(BSc), Service Management (BSc), Logistics (BSc), Material Resources Management (BSc),
Supply Chain Management (MSc), Company Valuation (MSc)

Babes-Bolyai University, Cluj-Napoca, Romania
Faculty of Economics and Business Administration

Higher education

February 2015 - February 2019
Associate professor

Teaching: Management (BSc), Production Management (BSc), Operations Management
(BSc), Service Management (BSc), Logistics (BSc), Material Resources Management (BSc),
Supply Chain Management (MSc), Company Valuation (MSc)

Babes-Bolyai University, Cluj-Napoca, Romania
Faculty of Economics and Business Administration

Higher education

October 2012 - February 2015
Assistant professor

Teaching: Management (BSc), Production Management (BSc), Operations Management
(BSc), Service Management (BSc), Logistics (BSc), Material Resources Management (BSc),
Supply Chain Management (MSc)

Babes-Bolyai University, Cluj-Napoca , Romania
Faculty of Economics and Business Administration

Higher education

20.03.2024.
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November 2011 — September 2012
Teaching assistant

Teaching seminars: Management (BSc), Operations Management (BSc), Service
Management (BSc), Logistics (BSc), Material Resources Management (BSc)

Babes-Bolyai University, Clui-Napoca , Romania
Faculty of Economics and Business Administration

Higher education

October 2008 — November 2011

PhD student (teaching assistant, researcher)
Based on Contract no. POS DRU 6/1.5/S/4 — ,Doctoral studies, a major factor in the
development of socio-economic and humanistic studies”

Teaching seminars: Management (BSc), Operations Management (BSc), Service
Management (BSc), Logistics (BSc), Material Resources Management (BSc)

Babes-Bolyai University, Cluj-Napoca , Romania
Faculty of Economics and Business Administration

Higher education

March 2024 - present

Vice Rector

Babes-Bolyai University, Cluj-Napoca, www.ubbcluj.ro
Higher education

September 2015 - March 2024
Vice Dean

Babes-Bolyai University, Clui-Napoca, Faculty of Economics and Business Administration,

www.econ.ubbcluj.ro
Higher education

February 2014 - present
President

Regional Committee of the Hungarian Academy of Sciences in Kolozsvar, Economics
Section, www.kab.ro

Scientific Research

2009 - present
Coordinator

GTK - Business Consulting Club (a professional college of the Babes-Bolyai University,

Faculty of Economics and Business Administration), www.gtk.ro/en
Higher education

April 2011 - February 2014
Secretary

Regional Committee of the Hungarian Academy of Sciences in Kolozsvar, Economics
Section, www.kab.ro

Scientific Research

20.03.2024.
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Name and type of organization
providing education and training

Dates
Type of activity

Principal subjects covered

Name and type of organization
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August 2023 - July 2026
NextGenerationEU research project

EU research project through the Romanian National Recovery and Resilience Plan, contract
no. 760036/23.05.2023, code 198/28.11.2022, Project title: ,Strengthening the digitalization
of businesses in Eastern Europe — a micro and macro-level approach”
https://business-digitalization.ro/

Financed by the European Union

April 2020 - Present
Open science research project (coordinator): ,Romanian Economic Monitor”

https://www.linkedin.com/company/roeconmonitor/;
https://www.facebook.com/RoEconMonitor; https://econ.ubbcluj.ro/roem/

Babes-Bolyai University, Cluj-Napoca, Romania
Faculty of Economics and Business Administration

September 2020 - August 2022
National research project (director)

Research projects to stimulate Young Independent Teams PN-11I-P1-1.1-TE-2019-1773,
Project title: , The fourth industrial revolution: overcoming the challenges of implementing
Industry 4.0 technologies at manufacturing companies in Central-Eastern Europe”

UEFISCDI (Executive Unit for Financing Higher Education, Research, Development and
Innovation), Romania

November 2019 - November 2020
Aspen Public Service Leadership Program

Leadership, public service and the common good; Public and private partnerships;
Negotiation, communication and public-speaking;

Aspen Institute Romania, The Aspen Institute Executive Leadership Seminars, Ecole
Nationale d’Administration

November 2018 — October 2020
National research project (director)

Research projects to stimulate Young Independent Teams PN-11I-P1-1.1-TE-2016-0502,
Project title: ,Increasing the competitiveness of local suppliers of multinational companies in
emerging countries — a knowledge transfer perspective”

UEFISCDI (Executive Unit for Financing Higher Education, Research, Development and
Innovation), Romania

June 16, 2019
Young Scholars Workshop
Supervising MSc and PhD students

EurOMA (European Operations Management Association)
Hanken School of Economics, Helsinki, Finland

26 May 2019 - 1 June 2019
9th EurOMA Summer School (http://www. euromasummerschool2019.com)

20.03.2024.
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Operations and Supply Chain Management 4.0

University of Palermo, Italy
European Operations Management Association (EurOMA)

August 2014 - April 2018
International research project (member)

Strengthening the role of Eastern European Manufacturing Sites in Manufacturing Networks:
The influence of Absorptive Capacities

Swiss National Science Foundation
SNF SCOPES Joint Research Project 127320_152505

June 19, 2016
Young Scholars Workshop
Designing and developing research projects in OM - from concept to publication

EurOMA (European Operations Management Association)
Norwegian University of Science and Technology, Trondheim

July 8-9, 2015
Valencia Summer School in Business and Economics
Managing knowledge in MNCs (prof. Dana Minbaeva, Copenhagen Business School)

University of Valencia, Faculty of Economics

July 2014 - December 2014
MTA Domus research fellowship
The diversity of plant roles and best practices in international manufacturing networks

Corvinus University of Budapest, Hungary
Fellowship of the Hungarian Academy of Sciences

October 2013 — March 2014
Research project (coordinator)

A complex analysis of manufacturing strategies and practices of Romanian industrial firms in
international comparison

Project funded by MTA — Hungarian Academy of Sciences

March 2013 - June 2013
Global Consulting Project — Quinnipiac University (Connecticut, USA)
Global Consulting Project on Germicidal Lamp Market Research

Quinnipiac University (Connecticut, USA), School of Business
Light Sources Inc., CEENET Inc.

February 2013 - April 2013
MTA Domus research fellowship
Developing production competence and its impact on business performance

Corvinus University of Budapest, Hungary
Fellowship of the MTA — Hungarian Academy of Sciences

August 2012 - September 2012
20.03.2024.
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Type of activity
Principal subjects covered

Name and type of organization
providing education and training

Dates
Type of activity
Principal subjects covered

Name and type of organization
providing education and training

Dates

Page 5/14 - Curriculum vitae of
Levente Szasz

MTA Domus research fellowship
Operations strategy of Eastern European manufacturers in international comparison

Corvinus University of Budapest, Hungary
Fellowship of the MTA — Hungarian Academy of Sciences

9 July 2012 - 13 July 2012
4th EurOMA Summer School (http://www.euromaschool.org/)
Global Operations Management

Corvinus University of Budapest, Hungary
European Operations Management Association (EurOMA)

October 2008 — November 2011
Doctoral Degree (PhD)
Title of thesis: “Contributions regarding operations strateqy improvement in industrial firms”

Babes-Bolyai University, Cluj-Napoca , Romania
Faculty of Economics and Business Administration

22 August 2011 - 26 August 2011
3rd EurOMA Summer School for PhD students (euromaschool2011.isir.hu)

Service Operations Management

Corvinus University of Budapest, Hungary
European Operations Management Association (EurOMA)

30 June 2011 - 2 July 2011
EurOMA Doctoral Seminar
Research design in Operations Management

University of Cambridge, Institute for Manufacturing
European Operations Management Association (EurOMA)

August 2010 — December 2010
Research Internship
Servitization of manufacturing companies

Corvinus University of Budapest, Hungary
Faculty of Business Administration, Logistics and Supply Chain Management Department

2008 - 2009
Master Degree (MSc)
Corporate Finance (Hungarian-English bilingual line of study)

Babes-Bolyai University, Cluj-Napoca , Romania
Faculty of Economics and Business Administration

2008 - 2009
Master Degree (MSc)
Management of Business Development (Romanian line of study)

Babes-Bolyai University, Clui-Napoca , Romania
Faculty of Economics and Business Administration

September 2007 - January 2008

20.03.2024.



Type of activity
Principal subjects covered

Name and type of organization
providing education and training

Dates
Type of activity
Principal subjects covered

Name and type of organization
providing education and training

Dates
Type of activity
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Name and type of organization
providing education and training

Memberships

Selected achievements
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Erasmus Student Exchange Program

Advanced Operations Management, Operational Research, Financial Analysis, Computer
Science Applied to Economics

University of Pécs, Hungary
Faculty of Economics

2004 - 2008
Bachelor Degree (BSc)
Finance and Banking

Babes-Bolyai University, Cluj-Napoca , Romania
Faculty of Economics and Business Administration

2004 - 2008
Bachelor Degree (BSc)
Computer Science in Business

Babes-Bolyai University, Clui-Napoca , Romania
Faculty of Economics and Business Administration

EurOMA - European Operations Management Association (www.euroma-online.org)

GEM (Global Entrepreneurship Monitor, www.gemconsortium.org) — membru (2010-2011,
2020+)

GMRG - Global Manufacturing Research Group (www.gmrg.org) — researcher, country
representative for Romania (2008-2011)

GTK - Business Consulting Club (Gazdasagi Tanacsado Klub), College for Advanced
Studies of the Babes-Bolyai University (www.gtk.ro) — coordinator

IMSS - International Manufacturing Strategy Survey (www.manufacturingstrategy.net) —
researcher, country representative for Romania (2008-present)

KAB -Regional Committee of the Hungarian Academy of Sciences in Kolozsvar (Kolozsvari
Akadémiai Bizottsag), Economics Section (www.kab.ro) — secretary (2010-2014), president
(2014-present)

POMS (Production and Operations Management Society) — Supply Chain Management
College (www.poms.org)

RMKT - Hungarian Economists’ Society of Romania (Roméaniai Magyar Kdzgazdasz
Tarsasag) (www.rmkt.ro)

Professional prizes and recognitions:

- June 2014: Debut-prize (Association of Economics Faculties in Romania - AFER)

- September 2015: Best Scientific Paper Award of the 2nd AIB-CEE Chapter Conference
(Warsaw School of Economics)

- May 2016: Editorial Board Member, Journal of Manufacturing Technology Management
(Emerald, http://www.emeraldgrouppublishing.com/imtm.htm)

- November 2016: Young Researcher Award (offered by the Regional Committee of the
Hungarian Academy of Sciences in Cluj), category: social sciences

- December 2016: Excellence in Scientific Research (Babes-Bolyai University), Economics
and business administration field

20.03.2024.
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- November 2017: Best scientific publication in business and economics 2016-2017
(Association of Economics Faculties in Romania - AFER)

- May 2018: invited plenary speaker, ,14th Annual International Conference on Economics
and Business, Challenges In The Carpathian Basin: Innovation and technology in the
knowledge based economy”, Sapientia University, Miercurea Ciuc, May 10-12, 2018

- December 2018: Excellence in Scientific Research (Babes-Bolyai University), Economics
and business administration field

- May 2019: “Arany-Janos prize for Young Researchers” awarded by the Hungarian
Academy of Sciences

- November 2020: Best scientific publication in business and economics 2019 (Association of
Economics Faculties in Romania - AFER)

- March 2021: Excellence in Services for the Society (Babes-Bolyai University)

- May 2021: Emerald “Real Impact Awards 2021, Driving the Impact Agenda category, first
prize

- September 2022: Emerald Literati Awards 2022, Outstanding Reviewer, Journal of
Manufacturing Technology Management

- February 2023: Teaching Excellence Prize (Babes-Bolyai University)

- November 2023: Master Professor Gold Medal (Hungarian National Student Scientific
Council)

Visiting professorships:

- May 2015: ,Supply Chain Management” courses (24 teaching hours in English), Budapest
Business School, Hungary

- February 2016: ,Supply Chain Management” courses (24 teaching hours in English),
Budapest Business School, Hungary

- 24-25 January 2017: ,Supply Chain Management” courses (8 teaching hours in English,
Erasmus+ teaching mobility), Lille Catholic University, France

- 15-16 February 2018: ,Supply Chain Management” courses (8 teaching hours in English,
Erasmus+ teaching mobility), Lille Catholic University, France

- 14-17 February 2019, 20-22 September 2019: ,Operations Management” MBA courses (2
x 28 teaching hours in English), Joint MBA program of the Fudan University (China) an the
Corvinus University of Budapest (Hungary)

- 24-27 September 2019: ,Supply Chain Management” courses (8 teaching hours in English,
Erasmus+ teaching mobility), Lille Catholic University, France

- 10-11 September 2021: ,Supply Chain Management” courses (20 teaching hours in
English), Budapest Business School, doctoral school, Hungary

- March-April 2023: ,Supply Chain Management” courses (20 teaching hours in English),
Budapest Business School, doctoral school, Hungary

Case studies:

- Co-author of case study at the Business Consulting Competition for High School Students,
Cluj-Napoca (2008, 2010-2013, 2015-2022)

- Co-author of case study at the Case Study Competition in Cluj-Napoca (2012, 2013, 2015-
2022)

20.03.2024.



Global Business Case Competitions (team coordinator, selection):

- |E Business Case Competition 2024, IE Business School, Madrid, ESP: two times grand
finalists, 1st place and 3rd place

- UTS Global Case Competition 2023, University of Technology Sydney, AUS: grand final
3rd place

- NIBS Worldwide Case Competition 2023, University of Northern lowa, USA: grand final 1st
place

- John Molson Undergraduate Case Competition 2023, Concordia University, Montreal, CAN:
division 2nd place

- Business and Management Case Competition, Universidad Panamericana, 2022,
Guadalajara, MEX: two times division winners, grand final 1st place

- NIBS Worldwide Case Competition 2022, University of Northern lowa, USA, 2022, “Best
Individual Presenter Award”

- ASEC Energybowl Case Competition 2021, University of Calgary, CAN, grand final 1st
place

- Business and Management Case Competition, Universidad Panamericana, 2019
Guadalajara, MEX: two times division winners, grand final 2nd place

- McDonough Business Strategy Challenge, Georgetown University, Washington DC, USA:
,funner-up” award (2019, 2021)

- International Case Competition @ Maastricht, Maastricht University, NED: division 2nd
place (2019, 2023), division 3rd place (2022)

- Global Business Case Competition 2019, University of Washington, Seattle, USA: winners
of the social media challenge on sustainability

- NHH International Case Competition 2019-2022, Norwegian School of Economics, Bergen,
NOR: ,runner-up” award (2019)

Languages

Mother tongue(s) Hungarian

Other language(s)

Self-assessment Understanding Speaking Writing
European level (*) Listening Reading Spoken interaction | Spoken production
English  C2| Proficient user C2 Proficient user C2 Proficient user | C2 Proficient user | C2 Proficient user
German C1 Proficient user | C1| Proficient user | B1 Independent B1 Independent B1 Independent
user user user
Romanian | C2| Proficient user C2 Proficient user C2 Proficient user |C2 Proficient user |C2| Proficient user

(*) Common European Framework of Reference for Languages

Language certificates Deutsches Sprachdiplom, Zweite Stufe, 2004 — Advanced German Language Certificate
Diploma de Bacalaureat 2004, Advanced Romanian Language Certificate
Certificate Lingua, 2008, Business English Certificate

Appendix
List of publications
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List of publications

SZASZ Levente, PhD

Scientific articles

10.

1.

12.

13.

14.

15.

Stei, G., Rossmann, A., & Szasz, L. (2024). Leveraging organizational knowledge to develop agility and improve
performance: the role of ambidexterity. International Journal of Operations & Production Management, ahead-of-
print. (WEB OF SCIENCE)

Szasz, L., Demeter, K., Csiki, O. & Horvath, R. (2023), "Technology, lean, quality and human resource practices in
manufacturing: how does size as a contingency factor matter?", Journal of Manufacturing Technology Management,
Vol. 34 No. 2, pp. 234-264. (WEB OF SCIENCE)

Szasz, L., Balint, C., Csiki, O., Nagy, B. Z., Racz, B. G., Csala, D., & Harris, L. C. (2022). The impact of COVID-19
on the evolution of online retail: The pandemic as a window of opportunity. Journal of Retailing and Consumer
Services, vol. 69, 103089. (WEB OF SCIENCE)

Szasz, L., Csiki, O., & Racz, B. G. (2021). Sustainability management in the global automotive industry: a
theoretical model and survey study. International Journal of Production Economics, Vol. 235, 108085. (WEB OF
SCIENCE)

Szasz Levente, Demeter Krisztina, Racz Béla-Gergely, Losonci, David (2020), Industry 4.0: a review and analysis
of contingency and performance effects, Journal of Manufacturing Technology Management, Vol. 32, No. 3, pp.
667-694. (WEB OF SCIENCE)

Scherrer, M., Deflorin, P., Szasz, L., Racz, B. G., Cardos, I. R., & Fabian, I. (2020). Prerequisites for a beneficial
knowledge transfer between manufacturing plants. Vezetéstudomany-Budapest Management Review, vol. 51, no.
11, pp. 2-13.

Demeter, K., Losonci, D., Szasz L., Racz B.-G. (2020), Magyarorszagi gyartdegységek Ipar 4.0 gyakorlatdnak
elemzése — technoldgia, stratégia, szervezet, Vezetéstudomany (Budapest Management Review), vol. 51, no. 4, pp.
2-14.

Szasz Levente, Racz Béla-Gergely, Maike Scherrer, Patricia Deflorin (2019), Disseminative capabilities and
manufacturing plant roles in the knowledge network of MNCs. International Journal of Production Economics, vol.
208, pp. 294-304. (WEB OF SCIENCE)

Demeter Krisztina, Szasz Levente, K& Andrea (2019), A text mining based overview of inventory research in the
ISIR special issues 1994-2016, International Journal of Production Economics, vol. 209, pp. 134-146. (WEB OF
SCIENCE)

Csiki Otto, Horvath Réka, Szasz Levente (2019), A study of regional-level location factors of car manufacturing
companies in the EU, Acta Oeconomica, vol. 69, no. S2, pp. 13-39. (WEB OF SCIENCE)

Szasz Levente, Racz Béla-Gergely, Borza Anca, Benedek Botond (2019), A comparative study of multinational
subsidiaries and local companies in emerging economies: a manufacturing practice approach, Acta Oeconomica,
vol. 69, no. S2, pp. 107-129. (WEB OF SCIENCE)

Szasz Levente, Seer Laszl6 (2018), Towards an operations strategy model of servitization: the role of sustainability
pressure, Operations Management Research, vol. 11, no. 1-2, pp. 51-66. (WEB OF SCIENCE)

Szasz Levente, Demeter Krisztina, Boer Harry (2018), Global interactions — closing the loop (Guest editorial),
Journal of Manufacturing Technology Management, vol. 29, no. 4, pp. 630-636. (WEB OF SCIENCE)

Csiki Ottd, Szasz Levente (2018), A mindségi hibak miatt szervezett visszahivasok hatasa az autéeladésokra: a
Toyota és a Lexus esete, Logisztikai hiradd, vol. 3, no. 2, 48-54.

Demeter Krisztina, Szasz Levente, Boer Harry (2017), Plant role and the effectiveness of manufacturing practices,
International Journal of Operations & Production Management, vol. 37, no. 12, pp. 1773-1794. (WEB OF SCIENCE)



16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Szasz Levente, Demeter Krisztina, Boer Harry, Cheng Yang (2017), Servitization of manufacturing: the effect of
economic context, Journal of Manufacturing Technology Management, vol. 28, no. 8, pp. 1011-1034. (WEB OF
SCIENCE)

Demeter Krisztina, Szasz Levente, Racz Béla-Gergely (2016), The impact of subsidiaries’ internal and external
integration on operational performance, International Journal of Production Economics, vol. 182, 73-85. (WEB OF
SCIENCE)

Szasz Levente, Maike Scherrer-Rathje, Patricia Deflorin (2016), Benefits of internal manufacturing network
integration: the moderating effect of country context, International Journal of Operations & Production Management,
vol. 36, no. 7, 757-780. (WEB OF SCIENCE)

Demeter Krisztina, Szasz Levente (2016), The diversity of European manufacturing plant roles in international
manufacturing networks, Journal of East European Management Studies, vol. 21, no. 2, pp. 184-208. (WEB OF
SCIENCE)

Szasz Levente, Matyusz Zsolt, Demeter Krisztina (2016), A vallalatméret szerepe a termelésben — a mérési
maodszer hatasa, Vezetéstudomany (Budapest Management Review), vol. 47, no. 2, pp. 2-11.

Szasz Levente, Demeter Krisztina (2015), Business models along supply chain position and servitisation: An
empirical investigation of European manufacturers, Acta Oeconomica, vol. 65, no. 3, 367-391.

Szasz Levente, Demeter Krisztina, Boer Harry (2015), Production competence revWeb of Scienceted - a critique of
the literature and a new measurement approach, Journal of Manufacturing Technology Management, vol. 26, no. 4,
536-560. (WEB OF SCIENCE)

Szasz Levente, Demeter Krisztina (2014), How do companies lose orders? A multi-country study of internal
inconsistency in operations strategies, Operations Management Research, vol. 7, no. 3-4, 99-116. (WEB OF
SCIENCE)

Szasz Levente, Demeter Krisztina, Racz Béla-Gergely (2014), TermelGvallalatok stratégidja és az Uzleti
teljesitmény kapcsolata dinamikus megkézelitésben, Kézgazdasz Forum, vol. 17, no. 119-120, 57-82.

Bessenyei Andras, Szasz Levente (2013), Az energiatudatossdg beépitése a vallalat iranyitasi rendszerébe -
esettanulmany egy nyomdaipari vallalatnal, Kézgazdasz Férum, vol. 16, no. 113, 39-62.

Demeter Krisztina, Szasz Levente (2013), Towards solution-based thinking: characteristics of servitization at
Hungarian manufacturing companies, Journal of East European Management Studies, vol. 18, issue 3, 309-335.
(WEB OF SCIENCE)

Demeter Krisztina, Szasz Levente (2012), Uton a megoldas alapt gondolkodas felé: a szolgalatosodas jellemzéi a
magyarorszagi termelévallalatoknal, Vezetéstudomany (Budapest Management Review), vol. 43, no. 11, 34-46.

Demeter Krisztina, Szasz Levente (2012), Az ellatasi lancban elfoglalt pozicié és a szolgélatosodas — lzleti
modellek Eurdpaban, Vezetéstudomany (Budapest Management Review), vol. 43, no. 10, 2-18.

Bessenyei Istvan, Szasz Levente, Erdély Attila (2011), Oligopsonistic resource markets — modelling firm decisions
in Maple, Economists’ Forum, vol. 14, no. 103, 31-51.

Demeter Krisztina, Szasz Levente (2011), A valsag hatasa a termelési tevékenységre (The impact of the crisis on
operations strategies and practices), Vezetéstudomany (Budapest Management Review), vol. 42, Special issue
2011, ISSN 0133-0179, 38-45.

Szasz Levente, Demeter Krisztina (2011), Supply chain position and servitization efforts of manufacturing
companies in Eastern and Western Europe, Journal of International Business and Economics, vol. 11, no. 1, 104-
112.

Szasz Levente, Demeter Krisztina (2011), A minéség szerepe a termelésben Magyarorszagon és Romaniaban 1.
rész (The role of quality in production in Hungary and Romania — part 1.), Magyar Min6ség (Journal of the
Hungarian Society for Quality), vol. 20, no. 6, ISSN 1789-5510, 36-41.

Szasz Levente, Demeter Krisztina (2011), A mindség szerepe a termelésben Magyarorszagon és Romaniaban 2.
rész (The role of quality in production in Hungary and Romania — part 2.), Magyar Min6ség (Journal of the
Hungarian Society for Quality), vol. 20, no. 7, ISSN 1789-5510, 8-17.

Nagy Balint Zsolt, Szasz Levente (2010), A Kolozsvar Metropolisz Ovezet szolgaltatasi szektora a valsag elétt és
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